
BEFORE 
 

THE PUBLIC SERVICE COMMISSION OF 
 

SOUTH CAROLINA 
 

DOCKET NO. 2017-333-T - ORDER NO. 2018-601 
 

SEPTEMBER 6, 2018 
 
IN RE: Application of Need It Moved? LLC for a 

Class E (Household Goods) Certificate of 
Public Convenience and Necessity for 
Operation of Motor Vehicle Carrier 

) 
) 
) 
) 
 
 
 

ORDER GRANTING 
CLASS E (HOUSEHOLD 
GOODS) CERTIFICATE 

This matter comes before the Public Service Commission of South Carolina 

(“Commission”) on the Application of Need It Moved? LLC (“Applicant”) for a Class E 

(Household Goods) Certificate of Public Convenience and Necessity.  The Applicant 

seeks statewide authority to operate.  Notice of this matter was timely published pursuant 

to 10 S.C. Code Ann. Regs. 103-817(C)(3)(a).  No parties intervened, and a hearing on 

the Application was held on August 22, 2018, in the offices of the Commission. 

The parties at the hearing included the Applicant, represented by Tracy E. 

Pinnock, Esquire, and the Office of Regulatory Staff (“ORS”), represented by Lessie 

Hammonds, Esquire.  The Applicant presented the testimony of its owner, Adam Butler.  

ORS offered Thomas McGill of the Office of Safety and Transportation for questioning 

by the Commission.   

Mr. Butler testified about his knowledge and experience in the moving industry 

and stated that he was aware of and intended to comply with the Commission’s 

regulations concerning household goods movers.  During Mr. Butler’s testimony, the 

Applicant offered the Amended Application as Hearing Exhibit 1, its proposed tariff and 

http://www.psc.sc.gov/laws/regulations.asp
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bill of lading as Hearing Exhibit 2, shipper witness deposition as Hearing Exhibit 3, 

corporate certificate of existence as Hearing Exhibit 4, insurance quotes as Hearing 

Exhibit 5, and pictures of equipment as Hearing Exhibit 7.  For ORS, Mr. McGill 

testified that the Applicant was fit, willing, and able to operate as a household goods 

mover.   

The Commission also finds and concludes the Applicant has demonstrated that it 

is fit, willing, and able to operate as a household goods mover pursuant to S.C. Code 

Ann. § 58-23-330 and 10 S.C. Code Ann. Regs. 103-133. Furthermore, we find that the 

public convenience and necessity is not already being served by existing authorized 

service.  Therefore, the Application of Need It Moved? LLC should be granted. 

IT IS THEREFORE ORDERED: 

1. The Application of Need It Moved? LLC for a Class E (Household Goods) 

Certificate of Public Convenience and Necessity is approved for the Applicant to 

transport household goods with statewide operating authority.  Additionally, the 

Applicant’s tariff and bill of lading, marked as Hearing Exhibit 2, attached to this Order 

as Order Exhibit 1, are approved. 

2. The Applicant shall file with the Office of Regulatory Staff the proper 

insurance, safety rating, and other information required by S.C. Code Ann. Section 58-

23-10 et. seq. (1976), as amended, and by 10 S.C. Code Ann. Regs. 103-100 through 

103-241 of the Commission’s Rules and Regulations for Motor Carriers, as amended, and 

2 S.C. Code Ann. Regs. 38-400 through 38-503 (Supp. 2016) of the Department of Public 

Safety’s Rules and Regulations for Motor Carriers, as amended, within ninety (90) days 
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of the date of this Order, or within such additional time as may be authorized by the 

Commission. 

3. Upon compliance with S.C. Code Ann. Section 58-23-10 et. seq. (1976), 

as amended, and the applicable Regulations for Motor Carriers, S.C. Code Ann. Regs. 

Vol. 10 (1976), as amended, a Certificate shall be issued by the Office of Regulatory 

Staff authorizing the motor carrier services granted herein. 

4. Prior to compliance with the above-referenced requirements and receipt of 

a Certificate, the motor carrier services authorized by this Order shall not be provided. 

5. Failure of the Applicant to either (1) comply with all statutory and 

regulatory requirements within ninety (90) days of the date of this Order, or (2) request 

and obtain from the Commission additional time to comply with the requirements, shall 

result in this Order granting the Application to become null and void and the Application 

shall be dismissed without prejudice.  In this event, no further order of this Commission 

is necessary.    

6. Pursuant to the two-month reporting requirement contained in Order No. 

2014-443 (May 21, 2014), the ORS is requested to furnish the name and docket number 

of the Applicant to the Commission, should the Applicant fail to meet the requirements of 

the present Order.  After such notification, the Docket shall be closed. 
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7. This Order shall remain in full force and effect until further order of the 

Commission. 

BY ORDER OF THE COMMISSION: 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comer H. 'Randy" Randall, Chairman

ATTEST:

Jocelyn Boyd, Cluef Clerk/Administrator
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Need lt Moved? LLC South Carolina Household Goods Tariff

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO
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Need it Moved? LLC South Carolina Household Goods Tariff
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Need lt Moved? LLC South Carolina Household Goods Tariff

This tariff contains the regulations and rates applicable to the provision of intrastate household

goods moved by Need It Moved? LLC. These services are furnished between points and places

in all counties of the state of South Carolina.
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Need It Moved? LLC South Carolina Household Goods Tariff

SECTIOIV I

1.0 TRAPISPORTATIOiV CIIARGES, HOURLY RATES, OFFICE HOURS

1.1 Fiat Charge Truck Cost for Full Service (flores (iieekdays are Monday-Thursday, iicekends are
Friday-Sunday)

Local Moves:
~ Within 10 miles round trip

~ YYithin 15 miles round trip

~ Within 20 miles round trip

~ Within 25 miles round trip

~ Within 30 miles round trip

~ within 40 miles round trip

~ Within 50 miles round trip

iveekday up to a 17A $65
weekend up to a 17A 570
weekday up to a 26ft 580
weekend up to a 26A $85

weekday up to a 17A $ 70

weekend up to a 17A $ 75

weel'day up to a 26ft $85

weekend up to a 26A $90

weel day up to a 17ft $ 80

weekend up to a 17ft $ 85

iveekday up to a 26ft $90
weekend up to a 26ft $95

iveekday up to a 17A $ 85

weekend up to a 17ft $95

weekday up to a '26ft $ 100

weekend up to a 26 ft$ 105

weekday up to a 17A $90

weekend up to a 17A $ 100

iveekday up to a 26fl $ 105

weekend up to a 26f't $ 115

weekday up to a 17ft $ 105

weekend up to a 17ft $ 115

weekday up to a 26f1 $ 120

weekend up to a 26ft $ 130

weekday up to a 17 A $ 115

weekend up to a 17ft $ 125

weekday up to a 26ft $ 135

iveekend up to a 26ft $ 145

These rates and charges include local and out-ofttown moves ivithin the state of South Carolina. Rates vary
depending on the size of the truck, the day of the iveek, and the actual distance traveled. (out of toivn moves arc
defined by: outside the greater Columbia area, and,'or morc than 50 miles from the city center)
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Need It Moved? LLC

weekday up
weekend up
weekday up
weekend up

weekday up
weekend up
weekday up
weekend up
sveel'day up
weekend up
cveekday up
weekend up

weekday up
weel end up
sveekday up
weekend up

weekday up
weekend up
weekday up
weekend up

~ Within 60 miles round trip to a 17A $ 130

to a 17ft $ 140

to a 26tt $ 150

to a 26A $ 165

to a 17A $ 140

to a 17ft $ 160

to a 2611 $ 165

to a 26A $ 180

to a 17ft $ 155

to a 17tt $ 175

to a 26ft $ 180

to a 26A $ 195

to a 17ft $ 170

to a 17ft $ 190

to a 26ft $ 195

to a 2611 $215

to a 17ft $ 180

to a 17lt $205

to a 26ft $ 210

to a 26R $230

~ tVithin 70 miles round trip

~ Within 80 miles round trip

~ Within 90 miles round trip

~ SVithin 100 miles round trip

Out of Town Moves:
~ Within 75 miles one way any day up to a 17A $ 195

any day up to a 20ft $220
and day up to a 26A $240

any day up to a 17ft $240

any day up to a 20R $270
and day up to a 26ft $295

any day up to a 17ft $260

any day up to a 201t $ 300

and day up to a 26A $325

any day up to a 17A $300

any day up to a 20ft $345

and day up to a 26ft $370

any day up to a 17ft $385

any day up to a 20A $445

and day up to a 26ft $480

any day up to a 17ft $490

any day up to a 20A $ 570

and day up to a 26A $620

~ Within 100 miles one way

~ Within 130 miles one way

~ V 'ithin 200 miles one way

~ Within 250 miles one way

~ Within 330 miles one u ay

South Carolina Household Goods Tariff
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Need lt Moved? LLC South Carolina Household Goods Tariff

1.2 Flat Charge Trailer Cost for Full Service fr(ores (equipment use fce)
Rates vary depending on the actual distance traveled.

~ Ivithin 100 miles
~ Within 200 miles
~ Ivithin 300 miles
~ YVithin 400 miles

yvithin 500 miles
~ Within 600 miles
~ Within 700 miles

round trip- $20

round trip $30

round trip- $40

round trip $ 60

round trip- 570

round trip $90

round trip- $ 100

1.3 Hourly Rates and Charges

Number of 8 lovers lIourlv Rate

One Man Crew
Two Man Creiv

Three Man Crew
Four iV(an Crew

Each Additional i'vien

$60.00

$ 80.00

$ 95.00

$ 110.00

515.00 per man/per hour

1.4 Office Hours / Itllnimum Hourly Charges:

Need lt i%1oved? LLC will operate Ivlonday — Friday, g:00 am — 6:00 pm, Saturday from 10:00am — 5:00pm and
Sunday by appointment only. (minimum charges arc for full service moves only, furniture deliveries do not
apply; see section 2.3 For minimum delivery cliarge)

Moves will be conducted on a "straight time" basis, with a minimum hourly charge as set out below. IVith local
moves, the clock staits at the appropriate hourly rate when the movers anive at the job site and ends when thc
job is completed. With out of town males, the clock starts at the appropriate hourly rate when the movers leave
Need It Moved? LLC's ivarehouse and ends when the job is completed.
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Monday- Thursday Witldn a 2 mile radius I hour minimum charge
Within a 5 mile radius 1.5 hour minimum charge
Within a 20 mile radius 2 hour minimum charge
gvithin a 50 mile radius 3 hour minimum charge
lvithin a 150 mile radius 4 hour minimum charge

Friday-Sunday /L Within a 5 mile radius 1.5 hour minimum charge
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Need lt Moved? LLC South Carolina Household Goods Tariff

Recoipiizetl Federal Holidays 'tvithin a 20 mile radius 2 hour minimum charge
Within a 50 mile radius 3 hour minimum charge
tvithin a 100 mile radius 4 hour minimum charge
tvithin a 150 mile radius 5 hour minimum charge

SECTIOiV 2

2.0 ADDITIOiVAL SERVICES Sr CHARCES

The following charges shall be assessed in addition to thc hourly rates quoted in Section 1 of this tariff, in
connection with a full service move or furniture delivery:

2.1 One Tinic Travel Fee (irhcn using a car to get to job site)

Rates vary depending on the actual distance traveled.

~ Kvithin 40-70 miles round trip- $ 10

~ Kvithin 140 mites round trip- $20
~ gvithin 280 miles round trip- $40
~ Within 420 miles round trip- $60
~ Within 560 miles round trip- $ 80
~ Within 700 miles round trip- $ 100

After the minimum hourly charge, the hourly rates are calculated in fifteen-minute increments. Any interim
charge is rounded up to the next fil'teen-minute increment. If customers cancel iidthin 48 hours of their move,
Need [t lvloved7 LLC «'ill charge thc applicable minimum unless under special circumstmices. Hourly rates are
the same, seven days a rveek, 24 hours a day', in every season of the year. Customers are not charged an
additional fee for overtime labor.
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2? One Time Travel Fec (nhen using a trailer for full service moves or furniture delivery)

Rates vary depending on the actual distance traveled.

Within 20-30 miles round trip- $ 10

Within 60 miles round trip- $ 20

Within 130 miles round trip- $40
Within 200 miles round trip- $ 60

Within 260 miles round trip- $80

$Vithin 330 miles round trip- $ 100

'rvithin 400 miles round trip- $ 120
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Need It Moved? LLC South Carolina Household Goods Tariff

~ $vithin 460 miles round trip- $ 140

o Within 530 miles round trip- $ 160
~ $Vithin 600 miles round trip- S I 80
~ Within 660 miles I'ollnd trip- $200
~ VVithin 700 miles round trip- S210

2.3 Furniture Delis cry ivith Trailer

~ Minimum delivery for small ar standard furniture (ex- standard 90 inch sofa, arm chair, 60 inch
desk)- 560

~ iliinimum delivery for large or heavy furniture (ex-reclining sofa, sleeper sofa, oversized ann 2
seater chair, large L-Shaped Desk, triple dresser)- $80

~ Stairs or elevator- Standard furniture (per item)- add $ 5

~ Large or heavy furniture (per item)- add $ 10

~ Large, oversize, or heavy furniture (per item)- add $ 10

2.4 Bulky Articles Charges (per item)

This is in addition to all other applicable Sections

~ Short upright piano- $ 150 (within 2 mile radius other Sections doesn't apply)
~ Tall upright piano- $ 185 (within 2 mile radius other Sections doesn't apply)
~ Baby grand piano- $250 (within 2 mile radius other Sections daesn't apply)
~ Pool Tables- $200
~ Statues (in excess of400 lbs.)- $ 100
~ Steel Gun Cabinet (200- 400lbs.) $ 50
~ Steel Gun Cabinet (in excess of 400 lbs.) - $ 100
~ Riding Lawnmoivers- $ 75

~ Golf Carts- $ 100

~ Other large, heavy, and unusual items- $ 100

Furniture delivery is base on the labor rate specified in Section 1.3, equipment use fee specified in Section 1.2,
bull y article charge spccitied in Section 2.4, plus any additional fees noted in this Section. (A travel fee
specified in Section 2,2 and a miscellaneous cost specified in Section 2.5 may apply depending distance
traveled to make the delivery)
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2.5 hliscetlaneous Costs (out of toivn moves onl); out of toivn moves are defined by: outside the
greater Columbia arcs, and/or morc than 50 miles from the city center)
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Need lt Moved? LLC South Carolina Household Goods Tariff

~ Food costs - S30 per day per employee. S I 6 per day per employee for half day
~ Parkina and Tolls as may occur as a pass through charge to the customer
~ Hotel cost as may occur as a pass through charge to the customer

2.6 Elevator or Stair Carry

Need It tVioved'? LLC does not charge an additional tee for elevator or stair carry, except as specified in
Section 2.3 above.

2.7 Excessive Distance or Long Carry Charges

Need It Moved". LLC does not charge an additional fee for carrying articles an excessive distance to or
fiom the motor vehicle.

2.8.1 Need It Movcd7 LLC does not charge an additional fee for making additional pick-ups or
deliveries after the initial stop.

2.9 Packing and L'npacldng

2.9.1 Need It fvloved'? f.LC does not charge an additional fee for packing and unpacking. The packing
rate is the same as the hourly rate listed in Section L3; plus the market price of packing materials,
including sales tax on the materials.

2.9.2 Need It ivloved'? LLC is not responsible for items packed by the customer. Boxes containing
fragile or breakable items must be properly labeled. Need It Moved'? LLC reserves the right to decline
any moves consisting of extremely large or fragile items.

2.8 Pick Lip anil Delivery (discounts and ad&litional pick-ups/deliveries frill bc documented on each
Bill of Lading)
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2.10 Piano Charges

iVeed It lvluvcd? LLC will not move mand pianos or larger.

2.11 Articles, Special Servicing

2.11.1 The rates and charges in this tariff do not include servicing or connection of appliances such as
freezers, refrigerators. computer equipment, washers, dryers, televisions, and similar articles.
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Need It Moved? LLC South Carolina Household Goods Tariff

2.12 yyaiting Time

The customer is charged thc rates specified in Section 1.3 for all waiting time or delays which
are not the fault of Need It Moved? LLC.

SECTIOVr 3

3.0 RULES AND REGULATIOVS

3.1 Claims

3.1.1 All claims for loss, damage or overclmrge must be written and should be attactied to thc Bill of
Lading.

3.1.2 Claimant must notify carrier of all claims for concealed damage within 30 days of the move.
Need lt lvloved? LLC must bc given reasonable opportunity to inspect damaged items.

3.1.3 Although our movers wil! be careful with your possessions, from time to time damages may
occur. If damages are caused by our service, Need It Moved? LLC reserves the right to repair
the damage(s) in question. If we determine that damages can not be repaired, we reserve the
right to either replace or compensate (actual cash value) for the damage. If there is damage,
notify Need It Nloved'? LLC immediately. They will complete a Damage Report before they
leave your site. Il you discover damage after thc move, call the oftice within 30 days of your
move. No dmnage claims ivill be honored until the charges for moving services are paid in full.
You will be asked to sitar a Release of Liability acknowledging this.

3.2 Computing Charges

2.112 The charges in this tariff do not include services or special condition that might arise and ivill
be discussed on a case-by-case situation between thc customer and Need It Moved? LLC.
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Need It h loved'? LLC rates arc computed by the applicable transportation charge and multiplying the
hourly rate by the time as provided in Section I, plus any additional service or charge provided in
Section 2.

3.3 Governing Publications

Need It i~vloved? LLC rates and charges are governed by the terms and conditions of this tariff, and the
Rutes and Regulations of the South Carolina Public Service Commission.

3.4 Items of Particular Value

Date Proposed: 02/15/2018
Effective Date:

Page 10

hope.adams
Typewritten Text
Order Exhibit 1Docket No. 2017-333-TOrder No. 2018-601September 6, 2018Page 10 of 13



Order Exhibit 1

Docket No. 2017-333cf
Order No. 2018-601
September 6, 2018
Page 11 of 13

Need It Moved? LLC South Carolina Household Goods Tariff

3.5 Bill of Lading, Contract Terms, and Conditions

Each customer vill be provided ivith a copy of Need It lvfoved? LLC's Bill of Lading. The terms and
conditions of the Bill of Ladin ', attached hereto, are hereby incorporated by reference.

3.6 Delays

Need lt Moved? LLC shall not be liable for any delays in transporting household goods resulting from
an act of God or Fault or neglect of any unforeseen entities.

SKCTIOiV 4
4.0 PRO?rIOTIOiVS

Need lt lvfoved'! LLC sllall appf& the following promotions, in a uniform and nondiscriminatot3
fashion:

4.0.l Vieed ft lvfoved'! LLC does offer a IOsv discount to customers who have additional pick-ups or
deliveries after the initial stop for I'umiture deliveries.

4.0.2 Need It Moved? LLC does of'fcr a IO',v discount to customers ivho combine their pick-ups or
deliveries ivith other pick-ups or deliveries going in the same direction.

Need It Moved'? LLC does not assume any liability ivhatsoever for documents, cunency, credit cards,
jeiielry, icatches, precious stones or articles of extraordinary value including accounts, bills, deeds,
evidences of debt, securities, notes, postage stamps, stamp collections, trading stamps, revenue stamps,
letters or packets of letters, alcoholic beverages. firearms, coin collections, articles of peculiarly inherent
ur intrinsic i clue, precious metals or articles manufactured there from. Need It igfoved? LLC will not
accept responsibility for safe delivery of such articles if they come into Need ft ivfoved? LLC's
possession ivith or ivithout Need It Ivfoved? LLC's knowledge.
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4.1 Alflitary/Senfor Citizens/College Students

A promotional rate of normal hourly service charges for moving, packing and unpacking itetns listed
below will be applied for customers ivho are active duty military, disabled veterans. senior citizens, and
college students that provide proper prooFoF same. Extra chargeable items will follow rates in Section 2.
r&loves will be conducted on a "straight time" basis, with a minimum hourly charge as set out in Section
I. With local moves, the clock starts at the appropriate hourly rate when the movers arrive at the job site
and ends when the job is completed. With out of town moves, the clock starts at the appropnate hourly
rate when the movers leave Need It Moved'! LLC's ivarehouse and ends when the job is completed. The
hourly rates and charges are indicated below:

Date Proposed: 02/15/2018
Effective Date;
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Need ft Moved? LLC

Number of frfovcrs

One Man Crete
Two Man Crew

Three Man Crew

Four lvlan Crew
Each Additional lvlan

South Carolina Household Goods Tariff

Hourlv Rate

555

$ 75

S90

SI05
5 l5 pcr additional man pcr hour
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Need IT Moved? LLC
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Bi)lin Address
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Uniform Household Goods Bill of Ladin
Cuitvn&er:11&i i&illa(la&tin is&.il)liihr) a o&ntmcr licrn eca i au.in&i &he honselv)ld vv&l ~ c &rrier. It eunfiruii instructions an&I authurises
thi c um)c&'o u&v'i &k () &cl,. store, and vr per&arm sco ters shu)in. Befure ion sign i his &lurun&enr ir is important tl&a& iuu gr&t read d&e
&hie am en i. iurludink lhe hack. «ud 1 hat Tvu usk for an esplinatiin& u(un) thin 'hat is no tele ir nr is different I'rom an) prei if)us
in liirnmtinu receii ed I'& om & he cnrricr or carrier'i reprcscnlarii ci. lhi) contract is)uhj eel tu coniliri on & on tlie lmcl nfll&is i'w m.
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Bull'e items; Item 0 pe:

.Slisc Cu. t:

u'1 e& ibis ur h&'a& \ ((1&'1 lt&'u&):

Clmrge!

Fowl Cost! Pari,in . 1 asi. Tiills:

.'ipcch11.'ie&'1'Iciu': O&her:

Pucl(in" S(uteri &Li&

¹ of aniti Bui site

¹ ui' nits Bvi sire

k i)t Uul&1 &his )ice
." Ol'unit& Boi sire

ul uu&b Bus sl/c

To&a(P.&ckin (.'harges:

:&I pc&'f&lt
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Tvfv( I/vein" Chore&.'f!
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8:i(ance Due:
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8;&sic I slue Pro&cctiun I rale.&ic (hii shipmeu& h& « 1:flue ul hu
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»cu&, reef&rotc&i OI thi'c&U&l '1 atuc of thc Im&n.

Customer Release: I have read and understand this contract, and
release my household goods to the carrier subject to the terms and
conditions of this contract

Lisle

Signatureo Customer Date Signature o Carrier Representative Date
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